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North Coast Tech Prep Corrections 

 

 
Unit/ 

Comp. Description Changed 

9.10 Explore court issues Made:  Essential 

Various 
(OPOTC only) Units:  10.1-10.2-11.2-11.3-13.1-13.2-
13.3-13.4-entire Unit 14 Added:  (OPOTC only) 

15.6 
Examine roles of correctional supervisors  
in dealing with inmates  Made:  Essential 

15.8 
examine issues faced by correctional  
administrators involving inmates  Made:  Essential 

15.9 Examine classification of inmates Made:  Essential 

15.10 Examine treatment in correctional facilities  Made:  Essential 

15.11 Examine treatment areas for inmates Made:  Essential 

15.12 Examine family issues involving inmates Made:  Essential 

UNIT 20 Behavioral Science Moved to Unit 17 

20.5 
Describe the basic origins of conflict and  
the needs that motivate behavior  Competency Deleted 

20.6 
Examine the different responses to conflict  
as they relate to results  Competency Deleted 

20.7 
now 
17.5 

Examine anger management techniques  
to resolve conflicts and reduce anger Made:  Essential 

UNIT 23 Science and Technology Applications Wording Changed 

UNIT 25 Fire Prevention and Inspection  
Added:  (Fire Training 
Academy) 

UNIT 26 Fire Apparatus  
Added:  (Fire Training 
Academy) 

32.2 Assess and manage a patient who is bleeding Wording Changed 

32.3 
Evaluate and manage a patient with hemorrhage or 
shock Wording Changed 

32.6  
Demonstrate techniques for managing thoracic 
injuries Wording Changed 

33.2 
Assess and manage patient care for infants and 
children Wording Changed 
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Philosophy and Principles for Implementation 
 

Ohio Career Field Initiative 
 

The overarching framework for Ohio career-technical education is outlined in the Ohio Revised Code and 

subsequent administrative rules, which specify career-technical programming based on 16 career fields. 

To view the full text of Administrative Rule 3301-61-03 (Criteria for Secondary Workforce Development 

Programs), go to: www.ode.state.oh.u/ctae/regulations/admin_rules.asp. These fields provide the 

framework for an Ohio career field initiative that seeks to foster the educational shift needed to respond to 

the needs of a rapidly changing global environment.  

 

A career field is a ñgrouping of occupations and broad industries based on commonalitiesò (see 

www.careercluster.org). Career fields are the basis for developing both broad and specialized technical 

content standards that serve as a framework for curriculum, instruction, assessment and program design, 

addressing the needs of an entire industry and business sector. Ohioôs 16 career fields align with national 

efforts to broaden career-technical education, integrate career-technical with academic study and reflect 

the workforce needs of today and tomorrow. For todayôs students to be adequately prepared for 

tomorrowôs workforce, they must have an education that: 

 

 incorporates a broad, long-term conception of work in combination with the depth of 

specialization skills;  

Employees need a comprehensive understanding beyond a single occupational area. 

Occupationally focused programming needs to be provided in a larger context, so students can 

generalize learning, make connections between education and work, and adapt to changes in their 

careers. Workplace knowledge and skills are needed to prepare employees for collaborating and 

problem solving while contributing to the broader business process.  

 emphasizes the acquisition of strong academic knowledge and skills; and 

Academic skills provide the foundation for career success. The integration of academic content 

standards with career field technical content standards helps to contextualize learning for 

students, making English language arts, mathematics and science relevant to students as a means 

to an important endðsuccess at work and in life. 

 facilitates high-school-to-postsecondary transitions. 

A lifetime of change means a lifetime of learning, including postsecondary education. Students 

need knowledge and skills for success in a variety of postsecondary options, including 

apprenticeships, industry credentialing through adult education, two- and four-year college degree 

programs, and graduate school. 

 

 

http://www.ode.state.oh.u/ctae/regulations/admin_rules.asp
http://www.careercluster.org/
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Ohio Career Field Technical Content Standards 
 

Career field technical content standards outline the knowledge and skills needed for success within a 

career field, multiple pathways and in some cases, areas of specialization. Validated by Ohio business and 

industry representatives in conjunction with Ohio educators, these standards form the basis for developing 

educational programming in Ohio secondary and postsecondary schools. The standards also serve as the 

framework for developing strong career pathways that connect secondary, adult and postsecondary 

education systems with the workplace. 

 

While mirroring the diverse nature of each career field, all career field technical content standards 

documents will delineate competencies that outline the knowledge and skills that span the career field 

(core competencies), as well as those that relate to specific career field pathways (pathway competencies) 

and, in some cases, career field specialization (specialization competencies). 

 

Additionally, academic benchmarks from Ohioôs academic content standards for English language arts, 

mathematics and science are correlated with the career field technical content standards. The embedded 

benchmarks have been determined by business representatives and academic and technical educators from 

secondary and postsecondary institutions to be strongly related to specific knowledge and skills 

statements or competencies for the given career field.  

 

Key features of Ohio Career Field Technical Content Standards include: 

 

1. Broad as well as specialized technical competencies; 

2. Embedded benchmarks for the English Language Arts, Mathematics and Science Academic 

Content Standards; and 

3. Workplace readiness competencies (communications; safety, health and environment; problem 

solving and critical thinking; leadership, management and teamwork; information technology 

applications; ethics and legal responsibility; business processes; and career development and 

employability). 
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Career Pathways 
 

A key component of the Ohio Career Field Initiative is a career pathway, which is a series of academic 

and technical career-focused course work and other learning experiences leading to a career specialty and 

employment in a career field. Pathways facilitate a seamless transition from high school to postsecondary 

education (including apprenticeships, adult education, two- and four-year colleges, and graduate school) 

and from postsecondary education to the workplace.  

 

To effectively facilitate the transition from secondary to postsecondary education and a career, high 

school career pathways should encompass: 

1. Challenging technical course work in a chosen career field based on career field technical content 

standards;  

2. Rigorous academics that meet Ohioôs academic content standards and grade-level expectations;  

3. Electives that relate to career objectives;  

4. Instructional enhancements such as experiential and authentic learning opportunities (e.g. work-

based learning, mentorships, internships) and career-technical student organization participation;  

5. Opportunities (when appropriate) for program and student certification and licensure; 

6. Preparation for transition to further study that includes college readiness and opportunities to earn 

college credit while in high school;  

7. Preparation for transition to employment with advancement opportunities; and  

8. Performance targets that include high school academic and technical testing/exit and 

postsecondary entry/placement requirements. 

 

For additional information on the Career Field Initiative, including Ohio Career Field Technical Content 

Standards and Career Pathways, go to www.ode.state.oh.us/ctae/cf . 

http://www.ode.state.oh.us/ctae/cf
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DEFINITIONS AND CODE S 
 

 

Determined by Business, Industry and Labor (BIL) Panel 
 

Essential (E) Competency: 

E = Competency is needed to ensure minimal level of employability. Entry-level employees 

(defined as graduates of an associate degree or apprenticeship program) should be able to 

perform this competency for career success. 

 

Recommended (R) Competency: 
R = Competency should be included but is not essential for minimal level of employability or 

is related only to a subspecialty within a pathway. 

 

 

Determined by Educator (EDU) Panel  
Grade Level: 

 

12 = by the end of grade 12 

AD = by the end of the associate degree program 

ApT = by the end of the apprenticeship 

 

Depth: 

 

I  = Introduce competency 

R = Reinforce, or add depth after introducing a competency, OR 

after proficiency 

P = Proficient or achievement of the competency; ability to apply 

knowledge of and/or perform the competency 

 

 

Determined by Academic Review Panel 
 Correlated English Language Arts Academic Content Benchmarks 

Benchmarks drawn from the Ohio Academic Content Standards for English Language Arts 

that have been determined to be embedded in corresponding technical competency 

 

Correlated Mathematics Academic Content Benchmarks 

Benchmarks drawn from the Ohio Academic Content Standards for Mathematics that have 

been determined to be embedded in the corresponding technical competency 

 

 Correlated Science Academic Content Benchmarks 
Benchmarks drawn from the Ohio Academic Content Standards for Science that have been 

determined to be embedded in the corresponding technical competency 
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Educator panel 

Associate Degree 

Sample Competency 
 

 

Unit 3: Communications 
 

 
 

 

   

 

 

 

   

 
Business, Industry and  
Labor Panel 

 

  
 Competency is essential. 

  

BIL: Essential 
 
 

 

 

 

EDU: 
12 AD 

P R 
 

 

 

                                                                                                                            
Competency 3.6: Apply active listening skills to obtain and clarify information provided in 

oral communications 
Unit number 

Descriptors: 

3.6.1 Identify and apply active listening techniques one-to-one and in team/group meetings. 

3.6.2 Paraphrase and repeat information to confirm understanding  

3.6.3 Record and summarize information in written notes 

3.6.4 Ask questions to seek or confirm understanding 

 
Competency number             Descriptor number 

 

 

Correlated English Language Arts Academic Content Benchmarks 
 

 Use a variety of strategies to enhance listening comprehension. (Communication A, 8-10; 

Communication A, 11-12) 

 

 
                     

 

Industry -Driven Authenti c Assessment:  SkillsUSA (in appendix) 

Prepared Speech-Evaluates each studentôs ability to prepare and present clearly and effectively a series of 

thoughts relating to a central theme. 

Extemporaneous Speaking-Evaluates each studentôs ability to give a speech on an assigned topic with a 

minimum of advanced notice. 

Job Interview- Evaluates studentsô written, verbal and non-verbal skills in employment procedures when 

applying for a position. 

Benchmarks from the English 

Language Arts Content 

Standards 

Competency should be proficient by the 

end of 12th grade and reinforced in 

associates degree  
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Law and Public Safety Units 
 

Page 
Unit

# 
Unit  

  LAW AND PUBLIC SAFETY CORE BODY OF KNOWLEDGE  

11 1 Career Exploration, Development and Employability Traits 

13 2 Business Processes 

18 3 Communications 

21 4 Legal and Ethical Responsibilities 

23 5 Safety and Environment 

26 6 Healthy Living Styles 

28 7 Homeland Security 

32 8 Emergency Telecommunications 

  CRIMINAL JUSTICE PATHWAY  

33 9 Criminal Justice System 

38 10 Defensive Tactics 

40 11 Patrols 

41 12 Investigation 

44 13 Traffic 

46 14 Private Security 

50 15 Corrections 

54 16 Juvenile Justice Supervision, Administration and Programming 

55 17 Behavioral Science 

  FORENSIC SCIENCE PATHWAY  

57 18 Overview of Forensic Science 

58 19 Courts 

60 20 Computer Crime 

62 21 Corporate and Private Security 

66 22 Criminal Investigation 

72 23 Forensic Science and Technology Application 

  FIRE SCIENCE PATHWAY  
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80 24 Fire Fighting Organizations (Fire Training Academy) 

88 25 Fire Prevention and Inspection (Fire Training Academy) 

91 26 Fire Apparatus (Fire Training Academy) 

  EMERGENCY MEDICAL TECHNICIAN -PARAMEDIC PATHWAY  

95 27 Emergency Medical (EMS) Organization 

98 28 Patient Assessment 

99 29 Airway and Ventilation 

101 30 Cardiology 

103 31 Medical Emergencies 

107 32 Trauma 

111 33 Pediatrics 

112 34 Obstetrics & Gynecology 

114 35 Geriatrics 
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Law & Public Safety 

 
Unit 1:       Career Exploration, Development and Employability Traits  

 
BIL:   Essential 

 

EDU: 
12 AD 

P R 

 
Competency 1.1: Explore careers in law and public safety 

Descriptors: 

1.1.1 Describe the current trends, issues and scope of career paths in law and public safety 

1.1.2 Discuss the impact of court rulings, the Constitution and various historical events  

1.1.3 Experience specific personal law and public safety interests (e.g., shadowing, 

professional readings, community service, internship) 

1.1.4 Explain the interrelationship between law and public safety agencies 

1.1.5 Identify the education and licensure/certification needed for a career in law and public 

safety 

1.1.6 Explore professional development and career advancement opportunities 

1.1.7 Investigate various agencies/institutions within law and public safety service 

 

BIL:   Essential 

 

EDU: 
12 AD 

P R 

 

 

Competency 1.2: Demonstrate the ability to seek and apply for employment 

Descriptors: 

1.2.1 Identify personal goals and objectives in concert with law & public safety 

1.2.2 Research employers and the applicability of personal skill sets 

1.2.3 Explain the impact an individualôs past/present behavior can have on a career in law & 

public safety 

1.2.3 Maintain a résumé, list of references, and a portfolio  

1.2.4  Prepare and interview for employment 

1.2.5  Demonstrate the ability to evaluate and compare employment opportunities 

 

BIL:   Essential 

 

EDU: 
12 AD 

P R 

 

Competency 1.3: Demonstrate positive work behaviors and personal qualities 

Descriptors: 

1.3.1 Conform to agency and departmental policies (e.g., attendance, punctuality, time 

management) 

1.3.2 Demonstrate professionalism, self-discipline, positive attitude, integrity and mechanical 

aptitude 
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1.3.3 Demonstrate flexibility, willingness to learn and commitment to the organization 

1.3.4 Explain how individuals impact the public perception of an organization 

 

BIL:   Essential 

 

EDU: 
12 AD 

P R 

 

Competency 1.4: Demonstrate respect for cultural and generational values 

Descriptors: 

1.4.1 Compare and contrast values and beliefs from a variety of cultures 

1.4.2 Differentiate attitudes, values and beliefs from various generations 

1.4.3 Provide the appropriate assistance to individuals with disabilities 

1.4.4             Discuss the role that different values play in generating conflict 

 

BIL:   Essential 

 

PEDU: 
12 AD 

P R 

 
Competency 1.5: Employ critical thinking and problem solving skills independently or in 

teams to formulate solutions to problems  

Descriptors: 

1.5.1              Describe problem-solving methods used in law and public safety organizations 

1.5.2             Combine critical thinking and team-building skills to solve problems 

1.5.3              State personal positions clearly and respect differing positions 

1.5.4              Identify how the effects of substance abuse, mental health and disabilities impact conflict 

1.5.5              Engage in consensus group decisions within the bounds of ethical, safety and legal 

concerns even when group decisions are different from a personal preference  

1.5.6              Adjust plans/schedules to respond to unexpected events and conditions 

1.5.7              Address conflict between available resources, requirements of a service and timelines 

1.5.8              Evaluate the solutions and unintended consequences of problem solving methods 

 
BIL:   Essential 

 

EDU: 
12 AD 

P R 

 
Competency 1.6: Demonstrate the ability to lead or work on a team 

Descriptors: 

1.6.1              Recognize the importance of teamwork and its impact on operations 

1.6.2              Explain the roles and responsibilities of the individual as part of the team 

1.6.3              Describe the interpersonal skills that contribute to leadership and teamwork (e.g.,       

empathy, listening, respect, unconditional positive regard) 

1.6.4              Discuss the importance of relating to the culture and climate of an organization 

1.6.5              Assist associates to develop their careers within law and public safety services 

1.6.6              Facilitate the induction of new employees into the informal organization 
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Unit 2: Business Processes 
 

BIL:   Essential 

 

EDU: 
12 AD 

P R 

 

Competency 2.1: Explain the jurisdictions of the federal, state and local law and public safety 

agencies   

Descriptors: 

2.1.1 Identify types of organizations and their respective functions 

2.1.2 Describe and explain the mission and function of the various agencies 

2.1.3              Use organizational charts to analyze the hierarchy and workplace operations 

2.1.4             Prepare a diagram/chart/model that illustrates the work-flow through a law or public 

safety organization 

2.1.5              Describe the critical customers, suppliers and stakeholders for the organization 

            

BIL:   Essential 

 

EDU: 
12 AD 

P R 

   

Competency 2.2: Explain how the various law and public safety organizations work together 

to generate services 

Descriptors: 

2.2.1 Describe the scope of community resources available 

2.2.2 Explain the barriers to inter-agency relations and collaboration 

2.2.3 Describe strategies to alleviate communication barriers 

2.2.4 Discuss jurisdictional issues  

2.2.5 Explain strategies to clearly delineate incident command responsibilities 

 

BIL:   Essential  

 

EDU: 
12 AD 

I P 

 

Competency 2.3: Examine administration, leadership and supervision in law and public 

safety organizations 

Descriptors: 

2.3.1 Differentiate between administration, leadership and supervision in law and public 

safety organizations  

2.3.2 Discuss the functions and roles of administration and supervision 

2.3.3 Describe the importance of communication and the different communication styles and 

how they vary depending on the situation 

2.3.4 Discuss the psychological and social aspects of administration and supervision 
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BIL:   Essential  

 

EDU: 
12 AD 

I P 

 

Competency 2.4: Examine administration, supervision and leadership styles and techniques in 

law and public safety organizations 

Descriptors: 

2.4.1  Describe the different leadership styles 

2.4.2  Discuss the concepts of vision, mission, tasks, objectives and goals 

2.4.3 Identify the importance of chain of command and span of control 

2.4.4 Describe the various methods for creating a professional work environment 

2.4.5 Describe incident mapping and how it is used by law and public safety organizations 

 

BIL:   Essential  

 

EDU: 
12 AD 

I P 

 

Competency 2.5: Examine roles of law and public safety administrators in dealing with the 

public 

Descriptors: 

2.5.1  Describe external forces which impact law and public safety organizations 

2.5.2  Identify ways to build community partnerships 

2.5.3 Discuss the role of the media and how to develop positive relations with the media  

2.5.4  Describe the role of administrators in citizen complaints 

 

BIL:   Essential 

 

EDU: 
12 AD 

I P 

 

Competency 2.6: Discuss the impact of economic, social and technological changes in law and 

public safety  

Descriptors: 

2.6.1                  Discuss the impact of economic growth/decline 

2.6.2 Discuss the impact of social changes including consumer confidence, clientele attitudes 

and preferences, demographics, population shifts, etc. 

2.6.3 Discuss the impact of technological changes including communications and information 

technology 

2.6.4       Discuss the major challenges surrounding the privatization of services 

 

BIL:   Essential 

 

EDU: 
12 AD 

I P 

 

Competency 2.7: Discuss how planning and budgeting are used to accomplish organizational 

goals and objectives 

Descriptors: 
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2.7.1 Discuss the impact of long term goals and planning on organization performance  

2.7.2 Discuss how work plans and budgets are used to allocate people and resources 

2.7.3 Identify reports used to track performance and resources and explain how they are used 

2.7.4 Describe how improvements are identified and modifications are implemented 

2.7.5             Describe the most critical performance problems that law and public safety organizations 

typically face 

 

BIL:   Essential 

 

EDU: 
12 AD 

I P 

 

Competency 2.8: Discuss basic procedures in the accounting cycle 

Descriptors: 

2.8.1 Discuss the procedure for obtaining revenue for operations 

2.8.2 Describe job costing with direct and indirect costs 

2.8.3 Discuss basic economic concepts (e.g., supply, demand, cost, value) 

2.8.4 Interpret financial statements (e.g., balance sheet) 

2.8.5              Identify financial reports used to track performance  

2.8.6              Describe the basic application of internal and external accounting 

2.8.7 Describe the essential nature of fiscal responsibility and value 

2.8.8 Discuss the general procedure for dispersing funds  

 

BIL:   Essential 

 

EDU: 
12 AD 

I P 

  

Competency 2.9: Maintain  material control and product inventories necessary to meet 

requirements  

Descriptors: 

2.9.1           Calculate inventory needs and describe ordering strategies 

2.9.2  Describe procedures to access inventory 
2.9.3  Utilize technology to manage inventory 
 

BIL:   Essential 

 

EDU: 
12 AD 

I P 

 

Competency 2.10: Explain how law and public safety agencies manage relationships with 

constituents and end users  

Descriptors: 

2.10.1 Conduct in-depth investigation to identifying internal and external customer needs 

2.10.2 Describe the relationship between meeting customer needs and organization success 

2.10.3 Maintain customer satisfaction and address customer problems and complaints efficiently 

2.10.4 Communicate with internal and/or external customers to ensure services meet customer 

requirements 

2.10.5 Describe public relations procedures and strategies for working with the media  
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BIL:   Essential 

 

EDU: 
12 AD 

I P 

 

Competency 2.11: Analyze practices for managing human resources 

Descriptors: 

2.11.1 Describe human resource functions and strategies (e.g., recruiting, training, managing, 

evaluating, motivating) 

2.11.2 Summarize wage and hour, discrimination, harassment, and access based on federal, state 

and local laws 

2.11.3 Manage an employee performance development/improvement plan 

2.11.4 Recognize signs of addiction, substance abuse, stress and mental illness, and comply with 

appropriate laws and agency policies 

2.11.5 Describe human resource functions with organized labor 

 
BIL:   Essential 

 

EDU: 
12 AD 

I P 

 

Competency 2.12: Explain the measures used by law and public safety organizations to 

manage and improve performance 

Descriptors: 
2.12.1             Define and explain the measures for financial performance (e.g. cost reduction, asset 

utilization) 

2.12.2             Define and explain the measures for service and internal operations performance (e.g., 

customer satisfaction, service quality, cycle time) 

2.12.3             Define and explain the measures for organizational compliance and health, safety and 

environmental performance (e.g., audit findings, lost time accidents) 

 

BIL:   Essential 

 

EDU: 
12 AD 

P R 

 

Competency 2.13: Demonstrate effective use of technology 

Descriptors: 

2.13.1 Operate office and field technology (e.g., email, fax, phones)  

2.13.2 Create documents using a computer (e.g. text document, spreadsheet, database) 

2.13.3 Access and conduct research on the Internet 

2.13.4 Access client/product information from electronic sources 

2.13.5 Create documents using graphics and publishing software 

2.13.6 Perform calculations and analysis on data 
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BIL:   Essential 

 

EDU: 
12 AD 

I P 

 
Competency 2.14: Interpret schematics, maps and geographic information systems (GIS) 

Descriptors: 

2.14.1 Differentiate between a schematic, map and GIS 

2.14.2 Describe appropriate uses for schematics, maps and GIS 

2.14.3 Use the legend to identify points on schematic/map 

2.14.4 Employ GIS capabilities in daily operations 
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Unit 3: Communications 
 

BIL:   Essential 

 

EDU: 
12 AD 

P R 

Competency 3.1: Write and utilize coherent and focused technical communications that 

support a defined perspective for law and public safety services 

Descriptors: 

3.1.1 Use various note-taking techniques to summarize main ideas 

3.1.2 Structure ideas and arguments in an organized manner that are supported by relevant 

documentation and/or examples 

3.1.3 Write messages using language that is appropriate for the intended audience and purpose 

3.1.4 Use correct spelling, grammar, capitalization and punctuation         

3.1.5 Identify positions from relevant research and resources 

3.1.6 Calculate and interpret descriptive statistics to communicate and support predictions and 

conclusions   

3.1.7 Utilize tables, charts and graphs to clarify textual explanations and support arguments 

 

BIL:   Essential 

 

EDU: 
12 AD 

P R 

 

Competency 3.2: Deliver formal and informal presentations that demonstrate 

organization and delivery skill 
Descriptors: 

3.2.1 Demonstrate appropriate usage of grammar, diction and sentence structure 

3.2.2 Communicate main ideas and supporting facts to achieve purpose of communication 

3.2.3 Use appropriate technology to enhance clarity and persuasiveness 

3.2.4 Use proper organization and structure to achieve coherence 

3.2.5 Use technical terms, references and quoted material properly  

3.2.6  Engage an audience using appropriate vocal variety and gestures 

 

BIL:   Essential 

 

EDU: 
12 AD 

P R 

 
Competency 3.3: Listen and speak effectively to contribute to group discussions and meetings 

Descriptors: 

3.3.1 Conduct meetings in a timely organized, professional manner 

3.3.2 Clarify the purpose and goals of a discussion or meeting 

3.3.3 Demonstrate respect for diverse positions, values and cultures 

3.3.4 Give and receive feedback appropriately 

3.3.6 Summarize the results of the meeting, including agreements and disagreements 

3.3.7 Speak succinctly and clearly to convey information 

3.3.8 Communicate with non-English speaking populations 
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BIL:   Essential 

 

EDU: 
12 AD 

P R 

 

Competency 3.4: Apply active listening skills to obtain and clarify information provided in 

oral communications 

Descriptors: 

3.4.1 Identify and apply active listening techniques one-to-one and in team/group meetings 

3.4.2  Interpret verbal cues/behaviors to enhance communication 

3.4.3  Interpret nonverbal cues/behaviors to enhance communication 

3.4.4 Paraphrase and repeat information to confirm understanding  

3.4.5 Record and summarize information in written notes 

3.4.6  Ask questions to seek or confirm understanding 

 

BIL:   Essential 

 

EDU: 
12 AD 

I P 

 

Competency 3.5: Utilize written documents to direct law and public safety operations 

Descriptors:  

3.5.1 Identify types of reports (e.g. quality-assurance, shift turnover, schedules, preventive 

maintenance) 

3.5.2  Generate work orders, including change order requests 

3.5.3 Complete reports in accordance with established standards  

3.5.4  Identify the components of contract documents 

3.5.5 File reports with appropriate personnel 

3.5.6  Disseminate written information from various sources to co-workers and clients  

 
BIL:   Essential 

 

EDU: 
12 AD 

I P 

 

Competency 3.6:  Conduct interviews to access critical information 

Descriptors: 

3.6.1 Determine key information to be obtained  

3.6.2 Interpret verbal and non-verbal communications 

3.6.3 Differentiate between facts, opinions and feelings 

3.6.5 Describe techniques for overcoming barriers to communication 

3.6.6 Identify legal restrictions of conducting an interview 
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BIL:   Essential 

 

EDU: 
12 AD 

I P 

 

Competency 3.7:  Assess crisis negotiations to promote the safety of individuals and the public 

Descriptors: 

3.7.1            Explain the principles of crisis negotiations  

3.7.2            Describe various methods of conducting negotiations 

3.7.3            Explain how to establish perimeters in a crisis situation 

3.7.4            Recognize the psychological impact on hostages 

 
BIL:   Essential 

 

EDU: 
12 AD 

I P 

 
Competency 3.8:  Assess situations involving specialized interpersonal skills 

Descriptors: 

3.8.1   Describe strategies to interact with those individuals exhibiting signs of mental illness 

3.8.2           Demonstrate techniques to handle the various domestic disputes 

3.8.3           Explain strategies and guidelines for dealing with juveniles 

3.8.4           Describe the interpersonal skills needed to communicate and comfort individuals who 

experience a critical incidence 
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Unit 4: Legal and Ethical Responsibilities 
 

BIL:   Essential 

 

EDU: 
12 AD 

P R 

 

Competency 4.1: Differentiate legal and ethical issues 

Descriptors: 

4.1.1 Define and discuss ñlegalò and ñethicalò issues 

4.1.2 Translate legal and ethical issues to law and public safety 

4.1.3 Define liability and negligence 

4.1.4 Discuss protections against liability  

 

BIL:   Essential 

 

EDU: 
12 AD 

P R 

 

Competency 4.2: Perform duties according to laws, regulations and contract provisions 

Descriptors: 

4.2.1 Identify governmental laws, regulations and codes pertinent to a specific agency 

4.2.2 Comply with state, local and federal act(s) and other pertinent legislation (e.g., open 

records laws, harassment, discrimination, labor laws, profiling) 

4.2.3 Comply with state, local and federal legislation(s), and regulatory agencies as it relates to 

union and/or non-union practices 

4.2.4 Describe the interrelationship between state, local and national codes 

4.2.5 Compare/contrast the roles of various regulatory agencies (e.g. content of laws and 

regulation of jurisdictions) 

4.2.6             Identify personal and organizational ramifications for failure to comply with government 

laws and regulations 

4.2.7 Follow the chain of command of various public safety command structures 

4.2.8 Discuss the chain of custody for property 

 

 

BIL:   Essential 

 

EDU: 
12 AD 

P R 

 
Competency 4.3: Complete work-related duties within an ethical framework 

Descriptors: 

4.3.1 Identify the Ohio Ethics Law, related statutes and rulings 

4.3.2 Identify the code of ethics within the profession 

4.3.4 Demonstrate ethical behavior when interacting with colleagues both internal and external 

to the profession 

4.3.5 Maintain confidentiality and limit exposure of sensitive information to those who have a 

legal right to the information (e.g., HIPPA) 

4.3.6 Describe the ethical impact of positive cultural sensitivity 
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BIL:   Essential 

 

EDU: 
12 AD 

P R 

 

Competency 4.4: Assess the implications of ethical/unethical behavior 

Descriptors: 

4.4.1 Identify the legal ramifications of unethical behavior under the law  

4.4.2 Identify the ramifications of unethical actions professionally and personally 

4.4.3 Compare/contrast personal, professional and organizational ethics   

4.4.4 Describe issues relating to potential conflicts of interest between personal and 

organizational ethics 

4.4.5 Identify strategies for responding to the unethical actions of individuals and organizations 
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Unit 5: Safety and Environment 
 

BIL:   Essential 

 

EDU: 
12 AD 

P R 

 

Competency 5.1: Maintain general safety in accordance with government regulations, health 

standards, organization policy and practices 

Descriptors: 

5.1.1 Maintain and wear personal protective equipment (PPE) as appropriate  

5.1.2 Check and correct potential hazards (e.g. hair, jewelry, clothing) 

5.1.4 Follow established procedures for the use of safety apparatus and equipment including 

fall protection 

5.1.5 Check power sources for potential hazards and confirm proper grounding  

5.1.6 Shut down power equipment in dangerous situations using disconnect switches and 

established lock-out/tag-out (LO/TO) procedures 

5.1.7 Identify the location/operation of emergency flush showers, eye wash fountains, fire 

alarms and exits 

5.1.8 Maintain work areas in accordance with standards for cleanliness and safety 

5.1.9 Describe how to operate fire extinguishers and identify classes of fires 

 

BIL:   Essential 

 

EDU: 
12 AD 

P R 

 

Competency 5.2: Evaluate the human and ergonomic factors associated with law and public 

safety 

Descriptors: 

5.2.1             Describe the ergonomic factors of the law and public safety services  

5.2.2 Identify body mechanics and repetitive motion associated with the work  

5.2.3 Demonstrate appropriate body mechanics in lifting and moving heavy objects  

5.2.4 Describe the ergonomic importance of properly operating various types of tools and 

equipment 

5.2.5 Wear personal protective devices in accordance with the ergonomic process 

 

BIL:   Essential 

 

EDU: 
12 AD 

P R 

 

Competency 5.3: Identify state, federal, and local worker safety, health and environmental 

regulations 

Descriptors: 

5.3.1 Examine the National Fire Protection Association (NFPA) guidelines 

5.3.2  Identify current Center for Disease Control (CDC) guidelines 
5.3.3  Discuss the Ohio and Federal Environmental Protection Agency (EPA) regulations 

5.3.4 Examine the Occupational Safety and Health Administration (OSHA)   
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5.3.4 Interpret personal safety rights according to employeeôs Right-to-Know Plan/Hazardous 

Communications 

5.3.5 Interpret material safety data sheets (MSDS) and use materials accordingly 

 

BIL:   Essential 

 

EDU: 
12 AD 

P R 

 

Competency 5.4: Demonstrate practices that contribute to a healthy work place 

environment  
Descriptors: 

5.4.1 Identifies potential occupational hazards related to various careers in law and public 

safety 

5.4.2  Establish safety training meetings with relevant topic 

5.4.4 Conduct and participate in accident/incident investigations        

5.4.5 Identify and correct unsafe actions of coworkers  

5.4.6 Examine access and egress procedures 

 
BIL:   Essential 

 

EDU: 
12 AD 

P R 

 
Competency 5.5: Complete requirements for First Aid/CPR certification 

Descriptors: 

5.5.1 Identify the laws pertinent to emergency care  

5.5.2 Acquire First Aid certification 

5.5.2 Acquire Cardio-Pulmonary Resuscitation (CPR) certification 

5.5.3 Perform Automated External Defibrillation (AED)  
  

 
BIL:   Essential 

 

EDU: 
12 AD 

P R 

 
Competency 5.6: Complete and apply operations and safety training on pertinent equipment  
Descriptors: 

5.6.1 Complete orientation to pertinent equipment before operating 

5.6.2 Conduct a post-training evaluation to assure equipment is operated safely  

5.6.3 Fulfill safety and heath requirements for maintenance 

5.6.4 Monitor and operate equipment in compliance with both manufacturerôs and organization 

regulations 
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BIL:   Essential 

 

EDU: 
12 AD 

P R 

 

Competency 5.7: Identify  practices that contribute to a healthy environment 

Descriptors: 

5.7.1 Describe strategies to reduce exposure to health-threatening environments (e.g., 

temperature, chemicals, communicable diseases, blood-borne pathogens) 

5.7.2 Describe precautions required when handling toxic or flammable materials and blood-

borne pathogens 

5.7.3 Describe the interactions of incompatible substances  

5.7.4 Explain basic, sanitation, health and hygiene principles 

5.7.5 Describe strategies to eliminate substance abuse in the work environment 

 

BIL:   Essential 

 

EDU: 
12 AD 

I P 

 

Competency 5.8: Handle hazardous materials in accordance with government regulations and 

health standards   

Descriptors: 

5.8.1 Identify types of hazardous materials (e.g., chemical, biological) 

5.8.2 Identify agencies available to assist in a hazardous materials incident (e.g., local 

Emergency Management association [EMA], Environmental Protection Agency [EPA], 

Federal Emergency Management Association [FEMA])   

5.8.3 Interpret container label precautions 

5.8.4 Identify hazardous storage procedures in compliance with government regulations 

5.8.5 Explain proper dispose of hazardous materials in accordance with government 

regulations  

5.8.6 Explain a hazardous materials safety plan 

 

BIL:   Essential 

 

EDU: 
12 AD 

P R 

 

Competency 5.9: Explain emergency response plans   

Descriptors: 

5.9.1              Describe different types of emergency response plans (e.g., natural disaster, crisis 

planning, substance abuse) 

5.9.2 Explain and discuss procedures to address an emergency  

5.9.3              Describe the personal protective equipment (PPE) and response equipment/materials 

needed for emergency response 

5.9.4              Explain the role of material safety data sheets (MSDS) in an emergency response 

5.9.5              Practice universal precautions to protect against infection and communicable diseases 

5.9.6 Describe crisis identification and referral procedures 
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Unit 6: Healthy Living Styles 
 

BIL:   Essential 

 

EDU: 
12 AD 

P R 

 
Competency 6.1: Assess the impact of healthy living styles on employability 

Descriptors: 

6.1.1 Explain fitness standards for entry-level employment 

6.1.2 Identify common health risks related to the life style of law and public safety professionals 

6.1.3 Identify benefits of maintaining healthy living styles 

6.1.4 Develop fitness goals utilizing concepts of healthy living 

6.1.5 Institute fitness plan for achieving goals 

6.1.6 Evaluate short- and long-term results of overall fitness plan 

 
BIL:   Essential 

 

EDU: 
12 AD 

P R 

 
Competency 6.2: Assess the impact of stress on a healthy professional life style 

Descriptors: 

6.2.1              Relate the concept of stress to law and public safety professionals 

6.2.2              Differentiate between stress and stressors 

6.2.3              Analyze the physical stress response (General Adaptation Syndrome) 

6.2.4              Summarize the physical, emotional, behavioral and cognitive consequences of 

unmanaged stress 

6.2.5  Recognize the function of employee assistance programs  

6.2.6   Describe how to handle employee concerns, complaints and grievances 

 

BIL:   Essential 

 

EDU: 
12 AD 

P R 

 

Competency 6.3:  Analyze psychological response to stress 

Descriptors: 

6.3.1 Identify psychological stressors 

6.3.2 Compare the relationship between personality types and the stress response 

6.3.3 Categorize coping strategies 

6.3.4 Critique ineffective coping behaviors 

 

 

 

 

 

 

 

 



 

27 

 

BIL:   Essential 

 

EDU: 
12 AD 

P R 

 

Competency 6.4:  Describe the concept of Critical Incident Stress (CIS) 

Descriptors: 

6.4.1 Define Critical Incident Stress (CIS) 

6.4.2 Identify types of critical incidents  

6.4.3 List factors that affect an individualôs response to a critical incident 

  

 


